CITY OF PHILADELPHIA
Philadelphia Prison System

RETURNING CITIZEN

INFORMATION PACKET

This packet lists Philadelphia organizations that can help you get back on your feet
once you are released from PPS.

Organization telephone numbers are listed so that you can phone them to learn more
about services and hours of operations.

July 10, 2015



TABLE OF CONTENTS

TOPIC

Table of Contents
Most Commonly Called Telephone numbers
BenePhilly
County Assistance Programs
Employment and Training Programs
Faith Based Programs
Food Banks/Sources
Free Meal Locators
High School Education/GED
Homeless Person Services
Day Programs
Emergency Shelter Programs
Legal Services
Medical Care
Behavioral/Mental and Drug & Alcohol Services
City Health Centers
Community Health Centers
Family Planning
HIV and AIDS Care
Prenatal Care
Re-entry Services

Safe Havens

Smoking Cessation

PAGE

13
15

15
15
16

17

19
19
21
22
23
23
24

24
25

26



Most Commonly Called Telephone Numbers

Community Behavioral Health
Community Legal Services
Defender Association
Philabundance Food Help Line
Food Stamp Hotline

Homeless Advocacy Program
Mayor’s Office of Re-Entry (RISE)
Pennsylvania Prison Society
Probation and Parole

Shelters: Men

Women and Families

Women Against Abuse Legal Center Hotline

Women Against Abuse Shelter Hotline

(888) 545 - 2600

(215) 981 - 3700 / (215) 227 - 2400
(215) 568 - 3190

(800) 319 - 3663

(215) 430 - 0556

(215)523 - 9595

(215) 683 - 3370

(215) 564 - 4775

(215) 683 - 1000

(215) 685 - 3700

(215) 686 - 7150 / 7152 / 7153
(215) 386 - 1280

(215) 386 - 4545



BenePhilly
(844) 848 - 4376

Walk-ins Welcome

BenePhilly provides assistance in obtaining medications, food, utility and rent support, and health
insurance.

Catholic Social Services
Casa Del Carmen

4400 North Reese Street 19140
Mon —Thurs: 9 am — 8 pm

Fri: 9 am — 5 pm

Sat: 9am -2 pm

People’s Emergency Center (in the Families First Building)
3939 Warren Street 19104

Mon, Tues, Wed, Fri: 9 am -5 pm

Thurs: 9 am — 8 pm

Sat: 9am -1 pm

Philadelphia FIGHT

1233 Locust Street. 3rd floor 19107
Mon: 9 am — 6 pm

Tues — Thurs: 9 am — 7 pm

Fri: 9 am — 5 pm

Project HOME

1515 Fairmount Avenue 19130
Mon —Wed: 9 am — 6:30 pm
Thurs — Fri: 9 am — 5 pm

Every other Sat: 9 am — 12 pm

United Communities Southeast Philadelphia (in the Houston Center)
2029 S. 8w Street 19148

Mon, Tues, Wed: 10 am — 7pm

Thurs & Fri: 9 am — 4pm

Utilities Emergency Services Fund
1617 JFK Boulevard Suite 840 19103
Mon —Wed: 9 am — 7:30 pm

Thu: 9am -5 pm

Fri: 9 am — 3 pm



County Assistance Offices

(Medicaid, SNAP, LIHEAP, etc.)

Facility Address Telephone Number
Philadelphia County Assistance Office 801 Market Street (215) 560 - 3283
Headquarters 19107

Low Income Home Energy Assistance 1348 West Sedgley Street (215) 560 - 1583

Program (LIHEAP) 19132

Boulevard District

4109 Frankford Avenue
19124

(215) 560 - 6500

Chelten District

301 East Chelten Avenue 3™
floor
19144

(215) 560 - 5200

Delancey District

5740 Market Street 2" floor
19139

(215) 560 - 3700

Elmwood District

5740 Market Street 15t floor
19139

(215) 560 - 3800

Federal District

1334 Bainbridge Street
19147

(215) 560 - 4400

Glendale District

5201 Old York Road
19141

(215) 560 - 4600

Liberty District

219 East Lehigh Avenue
19125

(215) 560 - 4000

Long Term and Independent Services
District

5070 Parkside Avenue
19141

(215) 560 - 5500

Ridge/Tioga District

1350 West Sedgley Street
19132

(215) 560 - 4900

Snyder District

990 Buttonwood Street 5% floor
19123

(215) 560 - 4300

Somerset District

2701 North Broad Street 2™ floor
19132

(215) 560 - 5400

Unity District

4111 Frankford Avenue
19124

(215) 560 - 6400

West District

5070 Parkside Avenue
19131

(215) 560 - 6100




Employment and Training

Baker Industries

3506 F Street 19134

(215) 291 - 5700

Nonprofit work program for adults on parole or probation in recovery, homeless or have a diagnosed disability

Career Link Pennsylvania
Helps with resume writing and interviewing skills; it also provides information on companies that are
actively hiring in the area

North Philadelphia Northeast Philadelphia

990 Spring Garden Street 19123 3210 Red Lion Road 19114

(215) 560 - 5465 (215) 281 -1038

Northwest Philadelphia Suburban Station -Temporarily Relocated
235 West Chelten Avenue 19144 1617 JFK Boulevard, 2nd Floor 19103

(267) 339 - 0333 (215) 557 - 2625

Community Occupational and Readiness Placement Program (CORPP)
Labor market skills, education and computer training leading to job placement are offered.
1217 Sansom Street, 7th Floor 19107

(215) 592 - 8011

EDSI: Philadelphia NCP Program

Provides employment opportunities throughout Pennsylvania
100 South Broad Street 19110

(215) 564 - 0015

Enon Tabernacle Baptist Church

The Non-Custodial Parent Program assist unemployed parents who are required to pay child support in obtaining and
retaining full-time employment; provides patrticipants with the tools to become self-sufficient and increases the ability
for parents to provide for themselves and their family

2800 Cheltenham Avenue 19144

(215) 276 - 7200 ext. 1009

Greater Philadelphia Urban Affairs Coalition
Welfare to Work Program

1207 Chestnut Street 19107

(215) 851 - 0110

Impact Services Corporation
Job readiness, placement, case management and life skills training
Veterans Program — agency works with homeless vets
HOW Program — designed to help ex-offenders prepare for and find employment; includes paid working
experiences that can last up to six months. Candidates can work 4 hours a day at a site (get paid minimum wage)
while working towards a GED.
1952 E. Allegheny Avenue 19134
(215) 423 - 2955

Jewish Employment Vocational Services (JEVS)
Employment and life skills training

1845 Walnut Street, 7th Floor 19103

(215) 854 - 1800



LIFT-Philadelphia

Assists clients working towards their goals relating to finding employment, housing, public assistance and educational
opportunities

5548 Chestnut Street 19139

(215) 474 - 1807

Lutheran Settlement House CEED

CEED provides a variety of educational and career opportunities; offers classes for basic reading and writing skills as
well as English literacy in the morning, afternoons and evenings

1340 Frankford Avenue 19125

(215) 426 - 8610

Philadelphia Housing Development Corporation

Experienced counseling staff offers job referrals and placement with local employers and government agencies, job
training referrals, housing referrals and assistance with homeownership and home repairs

1234 Market Street 19107

(215) 448 - 3000

Philadelphia Linkage Program/Action AIDS

Provides drug and alcohol treatment information and education, and interviews for employment and health services.
1216 Arch Street 19107

(215) 981- 3327

Philadelphia Unemployment Information Center

Job Club - informs candidates of employment opportunities. Office equipment at 1201 Chestnut Street is available to
use in seeking employment.

1201 Chestnut Street, Room 702 19106

(215) 557 - 0822

Philadelphia Work Force Development Corporation Hot Line
Provides employment, training, placement and job development programs
1617 John F. Kennedy Boulevard 19103

(215) 567 - JOBS

Ready, Willing, & Able

Provides transitional work, occupational training, housing and support services for homeless individuals; Accepts
homeless males over the age of 18 who currently reside in emergency housing shelters funded by the City of
Philadelphia Office of Supportive Housing

1211 Bainbridge Street 19147

(215) 732 - 3781

Salvation Army - Correctional Services
Provides information and referrals

701 N. Broad Street 19123

(215) 787 - 2824 or 2826

Veterans Upward Bound Program

Provides free education/career assistance, tutoring, computer training, and academic instructions to veterans
3933 Walnut Street 19104

(215) 898 - 6892

Vocational Rehabilitation Office, Department of Labor and Industry

Assists with hearing aids, prosthesis and job training for people with physical, emotional and mental disabilities
444 N. 3rd Street - 5th Floor 19123

(215) 560 - 1900



West Philadelphia Congreso de Latinos Unidos, Inc.
Employment and life skills training.

216 W. Somerset Street (EDSI) 19133

(215) 763 - 8870

X-Offenders for Community Empowerment

Help ex-offenders (not on probation or parole) find employment and reintegrate in to the community.
2227 North Broad Street 19132

(215) 668 - 8477

Faith-Based Organizations

Chosen 300 Ministries Philadelphia Ex-Offender Aftercare

1116 Spring Garden Street 19123 Program

Indoor meals: 6 pm M, W, F, Sat and holidays. South Philadelphia Cluster

(215) 765 - 9806 True Gospel Tabernacle Family Church
1606 Mifflin Street 19145

Office of Prison Ministry, Archdiocese of (215) 334 - 3343 ext. 26

Philadelphia

7340 Jackson Street 19136 Germantown Cluster

(215) 331- 3640 Providence Baptist Church

87 E. Haines Street 19144
(215) 844 - 8774

Food Pantries

SNAP Hotline (215) 430 — 0555
Call to apply for SNAP/food stamp benefits, for help with your case, or referrals to other food pantries, soup
kitchens, meals for seniors, farmers markets, etc.

Additional food programs can be found online at www.hungercoalition.org/needfood or
www.phillyfoodfinder.org

Food pantries are listed by zip code.
Please call ahead to double check hours, locations and requirements.

Fresh for All (Philabundance)

Free fruits and vegetables distributed year-round, South Philadelphia

weather-permitting. Open to all. Bring bags. Front and Tasker Streets (under -95 overpass)19148
Lower Northeast: Houseman Playground Friday: 1:30 - 2:30pm
Summerdale & Godfrey Avenues 19124 (800) 319 - 3663

Thu: 10:30 -11:30am

SHARE Food Program, , www.sharefoodprogram.org

Order monthly food packages for 2 hours of community service + $20 - $30. Seasonal, weekly farm stand
Accepts SNAP & Philly Food Bucks

2901 West Hunting Park Avenue 19129

(215) 223 - 2200



Center for Social Responsibility (Mitzvah
Food Project)

2100 Arch Street 19103

1st & 3 Thu of the month: 4 - 5pm.

Call for emergencies.

(215) 832 - 0831

Living Word Community
142 North 17t Street 19103
Sat: 9am - 12noon

(215) 563 — 1322

St. Mark’s

1625 Locust Street 19103

Tue - Fri 9:30 - 11am

Referral required. Closed 1 week in summer
(215) 735 - 1416 (Do Not Call After 5pm)

First African Presbyterian Church
4159 West Girard Avenue 19104
Mon: 10am - 2pm

(215) 477 - 3100

Grace Lutheran

3529 Haverford Avenue 19104

Thu: 9am (emergencies Mon - Wed 10am -
1:30pm)

(215) 222 - 3570

Interfaith Food Cupboard
3600 Baring Street, 19104
Sat: 9:30am -11am

(215) 222 - 7606

Mt Zion Holy Church

4110 Haverford Avenue 19104

2nd Sun. & 3rd Wed: 1:30pm - 3pm
(215) 349 - 6734

People’s Emergency Center
3939 Warren Street 19104
Sat: 11am - 4pm

(215) 382 - 7522

Mazzoni Center

21 S. 12t Street 8™ Floor, 19107
Mon - Fri: 9:30am - 4:30pm

(215) 563 - 0652 x 237

Living Waters United Church of Christ
6250 Loretto Avenue 19111

2nd Mon or Tue of the month: 5pm - 6pm
(267) 250 - 1825

Klein JCC
10100 Jamison Avenue 19116
Tuesday: 1:30pm - 3pm

Church of the Annunciation
324 West Carpenter Lane 19119
Tue: 10am - 12pm

(215) 456 - 1663

Germantown SDA Church

200 East Cliveden Street 19119
Thu: 12noon - 2pm; Sat 6:30pm
(215) 849 - 6967

GPASS (G.P. Asian Social Services)
4943 North 5th Street 19120

2nd & 4th Tue: 9am. Bring ID & 2 bags.
(215) 456 - 1663

Triumphant Faith International Worship
Center

5316 Rising Sun Avenue 19120

Wed: 10am - 12noon; 3rd Sat: 10am - 12noon
(215) 324 - 7376

Cornerstone Baptist Church
2117 North 33rd Street 19121
Tue & Thu: 12pm - 2pm

(215) 763 - 8383

East Park Revitalization Alliance
1943 North 33rd St. 19121

Mon 3pm - 7pm

(215) 235 - 6001

Gibson Temple Memorial Baptist Church
2159 North 28th Street 19121

Sun: 1pm - 2pm; Wed: 6pm - 8pm

3rd Sat of the month: 11am - 12:30pm
(215) 605 -1501

Open Door Baptist Church
2314 -16 North 26th Street 19121
Meal: Wed 11lam - 2pm

(267) 258 - 9231

Engine 34 Fire Station

1301 North 28th Street at Thompson 19121
3rd Sat of each month: 12pm - 2pm

(No phone number provided)



Wayland Temple Baptist Church

2500 West Cecil B. Moore Avenue 19121
Tue & Thu: 10am - 1pm

(215) 769 — 0243

Berean Care Closet

2101 North Broad Street 19122

Wed & Fri: 11am - 1pm

Community meal last Sat: 11am - 4pm
Referral & photo ID required.

(215) 769 - 5683

Mt. Olive Holy Temple

1469 North Broad Street 19122
Sun & Tue: 12:15pm - 1:15pm
(215) 765 - 3372

Temple Presbyterian

1300 North 7th Street 19122
Wed & Thu 11am - 1:30pm
(215) 232 - 9777

Bright Hope Baptist

1601 North 12" Street 19122

Mon - Thu: 6 - 7pm; Closed July and August
Referral & photo ID required for bag of food
(215) 232 - 6004

Bebashi

1217 Spring Garden Street 19123

Call ahead for pantry. Referral required
(215) 769 - 3561

Bethesda Project

907 Hamilton Street 19123

Mon - Fri: 7:30 - 8:30am; 12 - 1pm; 5 - 6pm
Sat, Sun & holidays: 8:30 - 9:30am; 12 - 1pm
4:30 - 5:30pm

(215) 236 - 7864

Campbell AME Church
1657 Kinsey Street 19124
Sun: 9:30 - 10am

Wed: 12 - 2pm

(215) 288 - 2748

Faith Assembly of God,

1926 Margaret Street 19124 (19124 only)
Tue, Wed, Thu: 10:30am - 12noon & 1 - 2pm
.(215) 535 - 8581

FAWN

4346 Frankford Avenue 19124

(includes parts of 19124 and 19137)

Wed: 10am - 2pm; Thurs & Fri: 12pm - 4pm
(267) 236 - 1558

Mizpah SDA

4355 Paul Street 19124
Tues: 11am - 1:30pm
(215 535 - 5995

Temple of Faith Community Church
1532 - 42 Sellers Street 19124

Tues & Thurs: 5:30pm - 7:30pm

(215) 744 - 7910

Second Baptist Church
1801 Meadow Street 19124
Mon, Wed, Fri: 10am - 1pm
(215) 533 - 6222

Cast Your Cares

2438 Kensington Avenue 19125
Tue & Wed: 1- 2pm

Call for appointment (215) 634 - 7445

St. Michael’s Lutheran Church
2139 E. Cumberland Street 19125
1st and 3rd Thurs: 6:30pm - 7:30pm
2nd and 4th Thurs: 11am — 12noon
(215) 423 - 0792

St. Francis Inn

2441 Kensington Avenue 19125
Soup kitchen is open every day.
Call for schedule.

(215) 423 - 5845

Visitation Community Center

2646 Kensington Avenue 19125

2nd & 4th Wednesday of each month: 9 - 11am
(215) 426 - 9422.

Mt. Airy Church of God in Christ

7800 Ogontz Avenue 19150

4th Sat. of the month: Call for other times
(215) 267 - 2960

Remnant Church of God
7708 Ogontz Avenue 19150
Wed: 3pm - 5pm

(215) 924 - 2610

Northlight Community Center
175 Greene Lane 19127

Mon & Fri: 1 - 3pm

(215) 483 - 4800

Salvation Army Kroc Center

4200 Wissahickon Avenue 19129

Mon — Fri: 1pm - 3pm Referral required
(215) 558 - 1517
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Holy Temple Church

1702 Fairmount Avenue 19130
Sun: 1:30 - 2:30pm; Sat 10 - 11am
(215) 763 - 2338

Camphor Memorial

5620 Wyalusing Avenue 19131
Tue: 10am - 11:30am

(215) 747 - 2600

Resurrection Baptist

1610 North 54th Street 19131
Tue: 11am - 12:45pm

(215) 473 - 9427

St. Phillip’s Lutheran

5210 Wyalusing Avenue 19131
2nd Sat. of the month: 9am - 12pm
(215) 878 - 2911

City of Conquerors

11 S. 63rd Street 19131
Thu: 10am - 4pm

(215) 471 - 3985

Bethel Presbyterian Church
1900 West York Street 19132
Thu: 12 - 2pm

(215) 228 - 0328

Deliverance Evangelistic Church
2001 West Lehigh Avenue 19132
Tue & Thu: 2-5pm

(215) 226 — 7600

First Church Worship Center

2509 North 30th Street 19132

Tue: 12noon - 2pm; Thu: 12pm -1:30pm
(215) 229 - 3608

Genesis Ministries

2229 North Cleveland Street 19132
Tue & Thu: 11am - 2pm

(215) 232 - 2501

James Spring Memorial Baptist
1845 West Huntingdon Street 19132
Mon & Wed: 12noon - 3pm

(215) 227 — 4214

Redeem Baptist Church

2339 North 31st Street 19132

3rd of the month: 8:30am - 12:30pm
(215) 227 - 4574

Bright Hope Baptist Church
1601 North 12th Street 19133
Mon — Thu: 6 - 7pm.

(215) 232 - 6004

Iglesia De Dios Pentecostal
3027 North 5th Street 19133
Monday: 11am - 3pm

(215) 425 - 5370

St Joan of Arc
2025 East Atlantic Street 19134

Call for appointment. ID & proof of residency

required
(215) 535 - 4641

Trinity Presbyterian Church

2905 Frankford Avenue 19134

Sat: 10am - 12pm; Sun: 11am - 12pm
19134 residents only, bring photo ID
(215) 739 - 6829

Centre D’adoration Chretienne
4520 Benner Street 19135

Tue & Thu: 7pm - 9pm

(215) 548 - 3788

Star of Hope Baptist Church
7212 Keystone Street 19135
Tue: 10am - 2pm
(215) 332 - 2067

Northeast Family Social Services
7340 Jackson Street 19136

Wed & Fri: 9am - 12pm

(215) 624 - 5920

Bridesburg United Methodist Church
2717 Kirkbride Street 19137

Thu: 11am - 5pm. Bring bags (19137 only)
(215) 288 - 7505

Holy Temple of the Lord

5116 Market Street 19139

2nd & 4th Fri of month: 10am - 1pm
(215) 474 - 7656

The Word in Action Ministries

1539 West Courtland Street 19140
Tue-Fri: 11am - 12pm and 1pm - 3pm.
(215) 324 - 7665

Second Macedonia Church

1301 West Ruscomb Street 19141
Wed & Fri: 11am - 12noon

(215) 457 - 9750
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Giving of Self Partnership
6101 Limekiln Pike 19141

Mon, Tue, Wed & Fri:

10am - 12:30pm & 1:30pm - 4pm
(215) 927 - 6100

Divine Mercy Parish

6667 Chester Avenue 19142
Tues & Wed: 9am - 12pm
(215) 727 - 8300

SW Philadelphia Family Service Center
6214 Grays Avenue 19142

Wed & Fri: 10am - 12pm

Proof of address & photo I.D. required
(215) 724 - 8550

Faith Temple Pentecostal

5618 Kingsessing Avenue 19143
Tues: 10am — 12pm

(610) 809 - 6224

Grace Tabernacle

1509 South 52nd Street 19143
Wed: 2 - 3pm

(215) 724 - 8303

Helping Hands for the Hungry
525 South Cobb’s Creek Parkway 19143
Mon & Wed: 9:30 - 11:30am

109 East Price Street
(215) 747 - 3250

St. Vincent

115 East Price Street 19144
Mon, Tue & Fri: 9am - 12pm
(215) 438 - 1514

Faith Chapel of Philadelphia

108 East Price St. 19144

Wed: 1:30pm - 3pm; Thu: 10am - 1pm
(215) 848 - 9660

Grace Community Center

25 - 29 West Johnson Street 19144
Mon - Fri: 10am - 1pm

(215) 848 - 2700

Family Life Center

304 West School House Lane 19144
Tue & Thu: 10am - 12pm

(215) 848 — 2290

Bryant Baptist Church

1144 South 19th Street 19146
Wed: 11am — 1pm

(215) 732 - 4140

First Pentecostal Church
1503-05 South 20th Street 19146
Mon: 4pm - 7pm

(215) 468 - 1711

South Philadelphia Family Service Center
1941 Christian Street 19146

Tues & Thurs: 10am - 12pm

Photo ID & proof of address required.

(215) 724 - 8550

Christ’s Presbyterian Church
1020 South 10th Street 19147
Sun: 12noon - 2pm

(215) 389 - 2281

United Communities SE Philadelphia
2029 South 8th Street 19148

Mon, Wed, & Fri: 10am - 12pm

Photo ID & proof of address required
(215) 468 - 6111

Feast of Justice

3101 Tyson Avenue 19149

Tue & Fri: 9am - 11:30am, Thu 4pm - 6pm
(produce), Sat: 2 - 4pm

Calvin Presbyterian

1401 North 60th Street 19151
Thu: 11am - 1pm

(215) 877 - 7711

Calvary Agape

6114 Haverford Avenue 19153

Mon: 10am - 1pm; Wed: 10am - 11:45am
(215) 472 - 3460

Eastwick United Methodist
8321 Lindbergh Boulevard 19153

Mon: 12:30 - 1:30pm; Wed 10am - 1:30(215)

365 - 1810
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High School Diplomas/GED

American Council on Education
Washington, DC
(800) 626 - 9433

Community College of Philadelphia

GED Preparation

Call for specific information about testing and registration.
1700 Spring Garden Street 19130

(215) 751 -8020

District 1199C Training Center

Call for specific information about registration and testing dates and times.
100 South Broad Street 10th Floor 19100

(215) 568 - 2200

Temple University

Call for specific information about registration and testing dates and times
Wachman Hall

1805 North Broad Street 19122

(215) 204 - 8613 or (215) 204 - 8615

Homeless Person Services

Day Programs for Homeless Persons

Day programs can assist homeless persons in getting to shelter and social services. Additional services
are often available on-site, such as showers, clothing, laundry and meals.

Philadelphia Committee to End Homelessness

Showers, clothing, mailing address, telephone and employment services
Day Center - Open Monday- Friday: 9am — 1pm and 2pm — 4pm

802 North Broad Street 19130

(215) 232 - 2300

Mercy Hospice Recovery House (women only)
Social services, phone, shower and clothes

334 South 13th Street 19146

Lunch daily: Monday - Friday

Mothers & Children: 11:15am — 12noon

Single Women: 12noon — 12:45pm

Weekend forall:  12:30pm — 1 pm

(215) 545 - 5153

Old St. Joseph’s Church (men only)

Clothing, blankets, and toiletries are available to men on Friday: 1pm - 2pm

321 Willings Alley 19106

Monday — Friday: 9:30am — 4 pm

Case Management Day Program: Tuesday, Wednesday, Thursday and Friday

Sit-down hot meal is served from 12:45pm - 1:30pm Tuesday, Wednesday and Thursday
(215) 923 - 2381




St. John’s Hospice (Men only)

Showers and clothing available at: 9:00 a.m. Monday - Friday (limited to 20)

Social Work Staff and Residency Program available — make an appointment to discuss
1221 Race Street 19107

Monday —Friday, Lunch served from 12noon - 1pm

(215) 563 - 7763

University City Hospitality Coalition

3601 Locust Walk 19104

Office Hours Monday — Friday: 1:30pm — 3:30pm
(215) 898 - 9643

Emergency Shelter Programs

There are a wide variety of temporary and long-term shelter programs. Some of these are public shelters
through the City of Philadelphia Office of Emergency Shelter and Services (OESS) and others are private.
Admission criteria are different for each shelter and some shelters specialize in certain populations.
Public shelters rely on OESS to coordinate and approve admissions.

City Shelter Programs:

In Philadelphia, OESS is part of the City government. OESS is responsible for the assessment and
placement of homeless men, women and families into city funded homeless programs.
OESS Intake and Social Services for Men

Roosevelt Darby Center

802 North Broad Street 19123
7 days a week: 7am — 3pm
(215) 236 - 0909

2601 North Broad Street 19132
Intakes after 4pm weekends and weekday evenings
(215) 225 - 9235.

OESS Intake and Social Services for Women, Families and Couples:
Monday — Friday: 8am to 4pm

Apple tree Family Center
1430 Cherry Street

Mon — Fri: 8am — 4pm
(215) 686 - 7150 or 7152

The Red Shield

715 North Broad Street 19123
Weekends and Nights

(215) 787 - 2887

House of Passage

48t Street and Haverford Road 19139
Weekends and Nights

(267) 713 - 7778
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Private Shelter Programs

Information should be obtained by phone before you go to any of these shelters:

Families/Women

Peoples Emergency Center

Offers shelter for women with children
3902 Spring Garden Street 19104
(215) 382 - 7522

Men Only
Brotherhood Mission
Ontario St. Baptist Mission Sunday Breakfast Rescue Mission
401 East Girard Avenue 19125 302 North 13th Street 19107
114 West Ontario Street 19140 (215) 922 - 6400
(215) 739 — 4517
(215) 426 - 0190 Whosoever Gospel Mission
101 East Chelten Avenue 19144
St. John's Hospice (215) 438 - 3094

1221 Race Street 19107
(215) 563 - 7763

Legal Services

AIDS Law Project of PA

Provides a wide range of legal services to people living with HIV or AIDS.
1211 Chestnut Street 6" floor 19123

Monday — Friday: (Telephone Calls Only: 9:00 a.m. - 1:00 p.m.)

(215) 587 - 9377

Community Legal Services (CLS)
Community Legal Services (CLS) provides legal services to low income Philadelphians. They have two offices. Call
first for intake hours. CLS helps people in many different areas including:

o Public Benefits- Helps people with problems getting cash assistance, food stamps and medical
assistance.

o Housing Unit- Aids low-income tenants living in private, public, and subsidized (Section 8) housing in
Philadelphia in many areas, including eviction cases, illegal lockouts, unlawful termination of
utilities, homes in dangerous states of disrepair, and housing subsidies.

o Family Unit- Represents parents in Family Court in Philadelphia in matters concerning allegations of
abuse and neglect brought by the Philadelphia Department of Human Services (DHS). This unit
advocates for its clients, protecting their legal rights in keeping their children at home or working
towards returning their children to their homes.

Employment-CLS attorneys are available to help clients with problems getting or keeping a job. They help with fair
wage issues and discrimination. They are also interested in helping people whose criminal record hurts them in
getting a job.

CLS Center City CLS North Central
1424 Chestnut Street 19102 3638 North Broad Street 19140
(215) 981 - 3700 (215) 227 - 2400
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Defender Association of Philadelphia

The Defender Association represents low income Philadelphians charged with misdemeanor or felonies in adult and
juvenile court at both the trial and appeals level. Attorneys represent individuals at civil and criminal mental health
hearings. They also represent clients at state or county probation/parole hearings.

1441 Sansom Street 19102

(215) 568 — 3190

Homeless Advocacy Project

The Philadelphia Bar Association's Homeless Advocacy Project provides free volunteer legal services to homeless
people and to non-profit community groups developing affordable housing and other services for the homeless. They
can help you obtain benefits like SSI, GA, TANF, and with other legal problems you may have such as housing
eviction, family law, bankruptcy, and employment related disputes.

1424 Chestnut Street 19102

(215) 523 - 9595

Pennsylvania Health Law Project

Provides legal advice and help for people having problems getting health care
924 Cherry Street 19107

Monday — Friday: 9:00 a.m. — 5:00 p.m.

(215) 625 - 3663

You can also call their hotline to get help at (800) 274 — 3258.

Philadelphia Legal Assistance

Philadelphia Legal Services (PLA) provides advice and legal assistance in many areas including
mortgage foreclosure, consumer assistance, Medicaid, welfare, divorce, child support, child custody and
protection from domestic abuse.

1424 Chestnut Street 19102

Regular office hours: Monday — Friday: 9am — 5pm

Walk-In Intake hours - Monday and Wednesday: 9am — 11:30am

Telephone Intake hours: Tuesday and Thursday: 9:30am — 12noon

(215) 981 - 3800

Women Against Abuse Legal Center
Provides legal assistance including counseling, court advocacy and legal representation for victims of abuse. The
staff assists in filing for protection from abuse orders, court accompaniment, safety planning, referrals, and support in
the criminal justice system for victims who testify against their abusers.
100 South Broad 19110

24 Hour Hotline - For help call (215) 386 - 7777

Office (215) 386 - 1280

Legal Center (215) 686 - 7082

18



Medical Care

If you need to see a doctor you may go to one of the health centers listed below. You do not have to
have a medical card or insurance. If you can, call first for an appointment, but most places will see you
without an appointment, especially if you arrive first thing in the morning.

When you see a doctor, try to be ready to talk about:

*Your health history — for example, do you have high blood pressure, diabetes or some other
medical condition

*Your symptoms - be sure to tell the doctor what hurts or what problem you are having

*Your last physical health appointment and the results/diagnosis

*Your most recent need for medical attention

*History of medications (prescribed or over-the-counter); dosages (time & duration)

Behavioral /Mental Health and Drug & Alcohol Care
You may need mental/behavioral health services and/or help with a substance abuse problem after you
are released. There are many places to seek help in Philadelphia even if you don’t have medical
assistance or other medical insurance.

In emergency situations, you can call:
e The Crisis/Suicide Counseling Hotline
24 hours / 7 days a week
(215) 686 - 4420
e The Suicide and Crisis Intervention Hotline (215) 686 - 4420
e The Suicide Prevention Hotline (800) 273 - 8255
e The Red National de Prevention Suicido (888) 628 - 9454
For non-emergency situations you can call:
e Community Behavioral Health (CBH)
24 hours / 7 days a week
(888) 545 - 2600
TTY (215) 413 - 7198.

For gambling problems call:

e Council on Compulsive Gambling (215) 389 — 4008
e Problem Gamblers Hotline (800) 848 - 1880

Other sources of information:
e Philly.networkofcare.org Smokefreephilly.org  (800) QUIT-NOW
e Healthymindsphilly.org

o DBHIDS.org
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Crisis Response Centers (CRCs) and Outpatient Centers
Crisis Response Centers provide 24 hours / 7 days a week, walk-in service for people in need of
immediate mental health or substance abuse treatment due to a personal crisis. These services are open
to all Philadelphians regardless of residence.

*** means the provider is a Crisis Response Center
+ means the provider also provides case management services

+Children's Outpatient Services
26 South 40th Street 19104
(215) 596 - 8300

4900 Wyalusing Avenue 19131
(215) 473 - 7033

+Citizens Acting Together Can Help, Inc. (CATCH)
1409 Lombard Street 19146
(215) 735 - 7435

+Community Organization for Mental Health and Retardation, Inc. (COMHAR)
3201 Frankford Avenue 19134
(215) 427 - 5800

+Dr. Warren E. Smith Health Centers
1315 Windrim Avenue 19141
(215) 455 - 3900

1006 West Lehigh Avenue 19133
(215) 226 - 71 00

***Ejnstein CRC, Albert Einstein Medical Center
Germantown Community Health Center Campus

Serving North, lower Northeast and Northwest Philadelphia
One Penn Boulevard 19144

(215) 951 - 8300

***Eriends Hospital
4641 Roosevelt Boulevard 19124
(215) 831 - 2600

***Hall-Mercer CRC, Pennsylvania Hospital
Emergency Evaluations

Serving South Philadelphia and Center City
245 South 8th Street 19107

(215) 829 - 5433

+Intercommunity Action, Inc. (Interac)
6012 Ridge Avenue 19128
(215) 487 - 1330

Mental Health Services for Deaf Consumers
(215) 487 - 2134
TTY: (215) 487 - 7718

+John F. Kennedy Community MH/MR Center
112 North Broad Street 19102
(215) 568 - 0860
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Larkspur CRC, Friends Hospital
Serving Northeast Philadelphia
4641 Roosevelt Boulevard 19124
(215) 831 - 4616

***Mercy Hospital CRC, Mercy Hospital of Philadelphia (Emergency Evaluation)
Serving West and Southwest Philadelphia

501 South 54th Street 19143

(215) 748 - 9525

+Northwest Human Services
27 East Mount Airy Avenue 19119
(215) 248 - 6700

+Northeast Community Center for Mental Health and Mental Retardation
Roosevelt Boulevard and Adams Avenue, Orleans Building 19124
(215) 831 - 2800

+People Acting to Help Inc. (PATH)
8220 Castor Avenue 19152
(215) 728 - 4600

**Temple CRC, Temple University Hospital (Emergency Psychiatric)
Serving North Philadelphia and Center City

100 Lehigh Avenue 19124

(215) 707 - 2577

+The Consortium:
University City Counseling Center
451 University Avenue 19104
(215) 596 - 8000

Southwest Counseling Center

6408 Woodland Avenue 19142
(215) 596 - 8163, (215) 596 - 8000, ext. 229

City of Philadelphia Health Centers

City residents can see a doctor at one of the City Health Care Centers. Be sure to bring proof of
Philadelphia residency.

Health Center 1 Thursday: 8:00am — 8pm
(Sexually Transmitted Diseases, HIV Testing, Family (215) 685 - 1800
Planning only)

1400 Lombard Street 19146

Monday — Friday: 8:45am — 4:15pm Health Center 3

Monday and Wednesday only: 4:30pm — 7:15pm 555 South 43 Street 19104
Monday evening only, Family Planning Monday — Friday: 8am — 5pm
(215) 685 - 6570 (215) 685 - 7500

Health Center 2 Health Center 4

1720 South Broad Street 19145 4400 Haverford Avenue 19104
Monday, Tuesday and Friday: 8am — 4:30pm Monday — Friday: 8:30am — 5pm
Wednesday: 7:30am — 4:30pm (215) 685 — 7600
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Health Center 5

1920 North 20™ Street 19121
Monday — Friday: 8am — 5pm
(215) 685 - 2930

Health Center 6

321 West Girard Avenue 19123
Monday — Friday: 8am — 5 pm
(215) 685 - 3800

Health Center 9

131 East Chelten Avenue 19144
Monday — Friday: 8am — 5pm
(215) 685 - 5700

Health Center 10

2230 Cottman Avenue 19149
Monday — Friday: 8am — 5pm
(215) 685 - 0639

Strawberry Mansion Health Center
2840 West Dauphin Street 19132

Monday — Friday: 8am — 5pm

(215) 685 - 2400

Community Health Centers

Abbotsford Falls Family Practice Broad

Street Health Center
1415 North Broad Street 19121
(215) 235 - 7944

Covenant House Health Services
251 East Bringhurst Street 19144
(215) 844 - 1020

Delaware Valley Community Health
1412 - 22 Fairmount Avenue 19130
(215) 235 - 9600

Esperanza Health
4417 North 6" Street 19140
(215) 302 - 3600

3156 Kensington Avenue 19134
(215) 831 - 1100

2490 North 5™ Street 19140
(215) 221 - 6633

Fairmount Primary Care Center
1412 Fairmount Avenue 19130
(215) 235 - 9600

Finley Family Health Care
2813 West Diamond Street 19121
(215) 763 - 4445

Frankford Avenue Health Center
4510 Frankford Avenue 19124
(215) 744 - 1302

Haddington Health Center
5619 Vine Street 19139
(215) 471 - 2761

Hunting Park Health Center
1999 West Hunting Park Avenue 19140

(215) 228 - 9300

John Bell Health Center
1233 Locust Street 3™ Floor 19107
(267) 725 - 0252

Maria de Los Santos Health Center
5th and Allegheny Avenue 19133
(215) 291 - 2500

Meade Family Health Center
1600 North 18" Street 19121
(215) 765 - 9501

PHMC Care Clinic
1200 Callownhill Street Suite 101 19123
(215) 825 - 8220

Puentes de Salud, Inc.
1840 South Broad Street 19148
(215) 490 - 6700

Quality Community Health Care
2501 West Lehigh Avenue 19132
(215) 227 - 0300

Spectrum Health Services
5201 Haverford Avenue 19139
(215) 471 - 2761

Vaux Family Health Center
231 Street and Masters Street 19121
(215) 236 - 8289

Veterans Affairs Medical Center
2520 Snyder Avenue 19104
(215) 823 - 4006
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Wilson Park Medical Center
2520 Snyder Avenue 19145
(215) 755 — 7700/7000

Woodland Avenue Health Services
5000 Woodland Avenue 19143
(215) 726 - 9807

Y-HEP Health Center (Ages 13 - 24 only)
1417 Locust Street 19102
(215) 564 - 6388

Family Planning

Planned Parenthood of Southeastern Pennsylvania

Fee for service, based on household size and sliding scale fee

1144 Locust Street 19107
(215) 351 - 5560

Birth Control, GYN Services, Pap Testing, Pregnancy Testing, Sexually Transmitted Disease Treatment

Abortion Services
(215) 351 - 5550

CHOICE (Concerns for Health Options, Information, Care and Education)

Information on children health issues
Hotline

Mon — Thursday: 8:30am -7:30pm; Fri 8:30am — 5pm; Sat: 9:00 am — 1:00 pm
(Summer Hours — June 1 to Sept 4: Mon — Thu: 8:30am — 6pm; Fri 8:30am — 5pm)

(215) 985 - 3300

HIV and AIDS Care

If you have been diagnosed with or have concerns about possibly having HIV or AIDS you can go to a
City Health Center, other Community Health Centers, a clinic that specializes in treating people with
HIV/AIDS or to a number of other agencies that help HIV/AIDS patients receive needed medical care and

social supports.

Action AIDS

Provides a range of support services including
case management and housing counseling
1216 Arch Street 6% floor 19107

(215) 981 - 0088

Attic Youth Center

Continuum of preventive services to LGBTQ
youth

255 South 16t Street 19102

(215) 545 - 4331

Bebashi

Provides a continuum of HIV services
1217 Spring Garden Street 19123
(215) 769 - 3561

Calcutta House

Provides housing, medical and rehabilitative
services

1601 West Girard Avenue 19130

(215) 684 - 0480

Congresso Health Center
Provides a continuum of care
216 West Somerset Street 19133
(267) 765 - 2272

GALAEI

Provides prevention and care to Latino LGBT
people, and people at high risk of infection
1207 Chestnut Street 5" floor 19107

(215) 985 - 3382

Jonathan Lax Treatment Center

Integrated HIV primary care and social services.
Understands the needs of folks who have been
in prison or jall

1233 Locust Street 5th floor 19197

(215) 790 - 1788

MANNA

Prepares and delivers nourishing meals and
counseling to HIV/AIDS patients.

2323 Ranstead Street 19103

(215) 496 - 2662
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Philadelphia FIGHT

Provides comprehensive prevention, education,
research and treatment programs

The Philadelphia Fight manual for people being
released from jail is available at
www.aidslibrary.org/reource-guide/discharge -
planning-guide.

1233 Locust Street 3 Floor 19107

(215) 985 - 4448

Partnership Comprehensive Care Practice
Drexel University College of Medicine

1427 Vine Street, 3™ floor 19102

(215) 762 - 2530

Mazzoni Center Family & Community

Medicine
809 Locust Street 19107
(215) 563 - 0658

Pennsylvania Hospital - J. Edwin Wood

700 Spruce Street, Suite 304 19106
(215) 829 - 3521

Prevention Point Philadelphia

Provides prevention services and medical care
for drug users and sex workers.

166 West Lehigh Avenue 19133

(215) 787 - 0118

Safeguards Project

Provides prevention services and testing to
members of the LGBT community.

1706 Market Street 19103

(215) 985 - 6873

Thomas Jefferson University Infectious
Diseases

834 Walnut Street, Suite 650 19107
(215) 955 - 5161 or (215) 503 - 8845

You may also call the AIDS Hotline at (800) 985 - AIDS

Prenatal Care

An uninsured client may receive prenatal care through the health centers listed above. Insured clients,
depending on their insurance, may obtain prenatal care through clinics at many of the major hospitals or
through their own private physician. Before going to a clinic at a local hospital call ahead to check

whether they accept your insurance.

Re-entry Services

Institute for Community Justice

Comprehensive reentry center providing computer access and digital literacy, life skills training,

education, therapeutic recreation and more.
21 South 12t Street 7" Floor 19107

Drop In Center Hours: Tuesday — Friday 1pm - 5pm

(215) 525 — 0460

Pennsylvania Prison Society

The Prison Society Re-Entry Service Project provides workshops in life skills and job preparation,
including resume writing, job search skills and how to interview. The program also helps people find jobs.
The Prison Society offers an excellent web site that provides an up to date list of a great many resources

available to returning citizens: phillyreentry.com.
Call for intake

245 North Broad Street Suite 200 19107
Hours: Monday — Friday 9:30 a.m. to 4:00 p.m.
(215) 564 - 4773 ext. 100

RISE

Provides assistance with substance misuse treatments, behavioral health issues, homelessness, legal

matters and physical health concerns.
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990 Spring Garden Street 19123
Monday - Thursday: 10:00 am to 1:00 pm
Friday no walk in hours

(215) 683 - 3370

The Center for Returning Citizens (TCRC)

Assists citizens returning from prison, both male and female, mentors and provides counseling for the
children of incarcerated parents, administers an after-school drop in program to assist parents in
providing educational opportunities and social advancement to their at-risk children and provides social &
educational opportunities for at-risk youth in the community.

1501 Cherry Street Suite 129 19102

The Friend’s Center

(267) 519 - 5334

Safe Havens

Bethesda Project-Our Brother’s House RHD Kailo Haven

907 Hamilton Street 19123 3618 Spring Garden Street 19104
(215) 985 - 1600 (215) 222 - 8401

Minsec VA Safe Haven RHD La Casa

2331 North Broad Street 19132 504 Washington Avenue 19147
(267) 639 - 4105 (215)462 - 5041

ODAAT RHD Progress Haven

2532 North Broad Street 19132 2260 North 20t Street 19132
(215) 226 - 7860 (215) 232 - 3281

RHD Cedar Park
4926 Baltimore Avenue 19143
(215) 724 - 6380
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Are You Ready to Quit Smoking?

When you quit with the help of medications and extra coaching and support, you
can double your chances of quitting for good

Quit with Help. Quit for Good.
For FREE telephone coaching, call: 1-800-QUIT-NOW (1-800-784-8669)

Para Espanol: 1-855-DEJELO-YA (1-855-335-3569)

FREE quit smoking medications may be available for PA Quitline callers

Face to Face coaching and support

Health Center and community-based classes:
Health Federation of Philadelphia: 215-567-8001*

*Classes in Spanish may be available, depending on demand

Sponsored by the Philadelphia Department of Public Health and Pennsylvania Department of Health

Other Coaching and Support Resources

Online 12-Step Text Messaging
www.BecomeAnEx.org (also available in Spanish)  Nicotine Anonymous SmokeFree TXT
www.smokefree.qov (also available in Spanish) 1-877-TRY-NICA (1-877-879-6422) Text ‘QUIT” to I-QUIT (47848)
www.BeTobaccoFree.qov www. hicotine-anonymous.org Text2quit - www.text2quit.com

If you have Medicaid

If you have health insurance through Medicaid, you may get nicotine patches, gum or lozenges and other medications,
like Buproprion (Zyban) or Varenicline (Chantix) to help you quit for as little as $1 per month

If you have private insurance or Medicare
Your insurance may cover medications and counseling, call for more information about your quit smoking coverage

For more information about these programs, visit our website at www.smokefreephilly.org or call 215-685-5681
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Healthy, Active & Smoke-Free
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